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Contributors to the
Queensland Neighbourhood Centres
Strategy for Monsoon Resilience

Boulia Community Support Service
Brilla Brilla Centre - Community Support
Service

Burdekin Community Association
Burdekin Neighbourhood Centre
Carpentaria Shire Welfare Services
Centacare North

Centacare Townsville

Cloncurry Community Support Service
Collinsville Community Association
Community Gro

Community Support Centre Innisfalil
Cooktown District Community Centre
Dimbulah Community Centre

Douglas Shire Community Services Association
Hambledon House
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Hinchinbrook Community Support Centre
Kuranda Neighbourhood Centre

Manoora/ Mooroobool Neighbourhood Centre
Mareeba Community Centre

Mt Isa Family Support Service &
Neighbourhood Centre

North Townsville Community Hub

NPA Family & Community Services ATSI Corp
Port Douglas Community Services Network
Prospect Community Services

Rollingstone and District Community
Association

Tully Support Centre

Whitsunday's Neighbourhood Centre

Winton Shire Council

QFCA Team: Mengting Lin, Natasha Odgers, Tobi Leggans, Chris Mundy and Em James



OVERVIEW

PURPOSE

To promote social cohesion and community
integration in response to monsoons through
the work of Neighbourhood Centres.

FOCUS AREA
Far North and North Queensland
IMPLEMENTATION TIMEFRAME

3 years | December 2020 — 2023

Queensland
Govermment

Australian Government

QFCA
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STRATEGY LINKAGES

DROUGHT MONSOON BUSHFIRE
STRATEGY STRATEGY STRATEGY

Jointly funded under the Commonwealth/State Disaster
Recovery Funding Arrangements.

Funded by the FNQ and NQ Monsoon e CQ Bushfires Category C
Queensland Community Trough Category C Flexible Funding

Foundation Flexible Funding
Round 1 and 2

Queensland Neighbourhood Centres
Strategy for Disaster Resilience




A Collaborative
Process of
Strategy
Development

> Scoping review of literature
on the role of Neighbourhood
Centres in monsoons.

> Through phone and online
survey, participants shared
their knowledge and
experience of supporting
monsoon-affected
communities.

> Regular online sessions,
including a presentation of
the thematic findings from
phone conversations and

survey, facilitated the

process of developing,
reviewing, and refining the

six strategic priorities.

> Neighbourhood Centres
reviewed the working
drafts of the Strategy;
feedback was
implemented into the
finalised Strategy




Neighbourhood Centres

« Are often the first and last point of contact for

individuals affected by monsoons.

« Can adapt quickly to the needs of their local
community; by tapping into the local resources

Key F| nd | ngS through collaborations, and rearranging internal

roles where staff resources are available.

« See that empowering individuals to prepare for
monsoon and build a strong support network as
a key step to enhancing their community’s

resilience.




Communicate the role and capacity of Neighbourhood Centre in supporting

monsoon-affected communities.
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Increase monsoon preparedness through having conversations and sharing locally
relevant information with community members about the risks of and how to prepare
for monsoons.
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Raise awareness about the most- affected population during monsoons being the
vulnerable individuals; and the value of Neighbourhood Centres being able to refer
identified individual to some local Council’s ‘Vulnerable People Register’. Additionally, to

build the resilience of the vulnerable population through strengthening their connection C
to a support network.

QFCA



Continually identify opportunities to communicate and collaborate with local organisa-
tions, Local Disaster Management Group and local Council on supporting

monsoon-affected communities; and for Neighbourhood Centres to be linked into their
referral database. D




Advocate for Neighbourhood Centres to be included in disaster planning by raising
awareness with the Local Disaster Management Group and the Government about

their capacity and available resources to support monsoon-affected communities.
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Acquire adequate funding for (i) supporting staff number and wages, and (ii) upskilling
staff in disaster management, to enhance Neighbourhood Centres' capacity in working

with local networks to support monsoon-affected communities. F




Increase monsoon preparedness through having conversations and sharing locally
relevant information with community members about the risks of and how to prepare
for monsoons. B

Raise awareness about the most- affected population during monsoons k
vulnerable individuals; and the value of Neighbourhood Centres being able
identified individual to some local Council’'s “Vulnerable People Register’. A
build the resilience of the vulnerable population through strengthening their co
to a support network.

STRATEGIE

Continually identify opportunities to communicate and collaborate with local organisa-

tions, Local Disaster Management Group and local Council on supporting

monsoon-affected communities; and for Neighbourhood Centres to be linked into their
referral database. D

Acquire adequate funding for (i) supporting staff number and wages, and (ii) upskilling
staff in disaster management, to enhance Neighbourhood Centres' capacity in working
with local networks to support monsoon-affected communities. F
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VISIT www.gfca.org/monsoon-project

gfca.org.au

Home Our Story ‘ Initiatives Training Research Contact us

Neighbourhood Centre Disaster Resilience Strategy Project

Neighbourhood Centres are playing a crucial role across the state in responding to natural disasters using community-led initiatives. The
Queensland Families and Communities Association is developing a Queensland-wide Disaster Resilience Strategy with the Neighbourhood Centre
sector by researching, analysing and using participatory methods to further develop and enhance this work. The Strategy will comprise of three
distinct sub-strategies focused on drought, monsoon and bushfire. These strategies will be used as research and strategy frameworks for their

respective regions while being aggregated into a Queensland-wide strategy for Neighbourhood Centres across the state. Details about the three
project phases can be found below:
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Bushfires

Neighbourhood Centre responses to Neighbourhood Centre responses to
drought in the South West Area Network monsoonal flooding in Far North Qld
and Far West Regions. and North Qld Regions.

Neighbourhood Centre responses to
bushfires in the Central Queensland and
Sunshine Regions.

Project Info

©2020 Queensland Families and Community Association




